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This form is for feedback/complaint regarding any aviation regulatory related services or information 
provided by CAAF. 

Note: Please Fax the completed form to “Quality Assurance Manager, CAAF” on 672 7429, or drop it into the 
Industry Feedback box at CAAF Head Quarters or mail it to: The Quality Assurance Manager, CAAF, Industry 
Feedback, Private Mail Bag NAP (0354), Nadi Airport, Fiji. 
You can also email the completed form to standards@caaf.org.fj 

FB No: 

Your Name: 

Email Address: 

Mailing Address: 

Telephone No: Date: 
Please provide at least one method (e-mail address, mailing address, or phone number) in order that we may 
communicate the outcome of your complaint. 
Details of Feedback/Complaint/Problem/Information requested: 

Chief Executive Comments 

Sign: 

Departmental Head Comments 

Sign: 

FOR QUALITY ASSURANCE USE ONLY 
Action Taken        Yes            No 
Name: Title: 

Sign: Date: 
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Comments: 
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